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=% Highway Buses Log-in

Highway Buses

@ Online Trovel Highway bus booking system

D User ID
Password Password

- After sealing a contract, we will issue 1 account per company. You will be able to
access your company's account from multiple devices.
-We will set the user ID for your company. The password will be free to set/change

as you wish. Additionally, it is possible to assign unique passwords for each person
that will be accessing the account. Please contact us at to
change/set passwords.
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= Highway Buses Top page

Highway Buses

On“ne T!:gxg?! nghway bUS bOOking system TOP  Vacant Search Booking List] Logout

B2B Management {j

Trip Search

Booking List ‘

Price Setting

1. Trip Search
2. Booking List: View a list of existing bookings, and proceed cancellation from

here.
3. Price Setting : Set commission rate.

4. Log out: Log out from the pull-down menu.
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1. Search buses

Buses can be searched based on a

Highway Buses

variety of criteria such as location and
e Highway bus booking system fRSISIsElatilgcRetldH

Online Travel

Vacant Search
Route Origin:Prefecture | Tokyo 7 / v | City | Unselected «
y 4
Destination: Prefecture | Osaka / v City| Unselected | Reverse direction
Boarding date  YYYY-MM | 2020-01 v| DD ‘ 01 v| 77 Departure time E
Number of Male Female
passengers
Seat type [ |2seatsinarow | |3individualseatsinarow | |3seatsinarow | |4seatsinarow
Seats for .
women [ | Women-only bus || Women-only section || Safe for women(Same sex next to each other/Both sexes available to reserve)

Criteria are optional though, and can be omitted to obtain
a comprehensive list of results!
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1-2. Search Resuits

Date Male Female

2020/01/10 -

Highway Buses

From
okyo(TDR included)

Advanced Search

To

m When you search based on your preferences,
seat availability will be displayed.
totel buses 72 being displayed 20 Seat availability[© : More than 20 seats.

O : 10~19 seats. Actual number : The
actual number of available seats]

How to Use » + SORTS®

€ NIGHT [Sunshine Express Bus 07] Tokyo - Shinjuku Bus Terminal - Umeda Seats available

©
Tokyo DP23:50 » Shinjuku DP24:20 »

Price

Umeda AP07:30 » Sannomiya AP08:30 » 5.520yen
3

DETAILS <:

Search results only include plans that are currently in. Listed prices are
net rate.
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1-3. Plan Detall

Highway Buses

# DAY | [WILLER EXPRESS Bus W101 (Day bus)] Osaki - Osaka

Osaki Station Bus Terminal DP0O7:10  »
Umeda AP15:20 »

Select boarding/dropping off points

Boarding date

Select Origin Select Destination

® R Osaki Station West Gate Bus Terminal m ® [Osaka Umedal Willer Bus Terminal Osaka Umeda (Umeda

Meeting Time 07:10/Depeature time 07:10 Sky Building East 1F)
Arrival Time 15:20

Adult Fare Child Fare (under 13)

Select number of passengers

Male

1 - Male 0o -

Female

1 = Female 2 =

11,400 yen 5,700 yen
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1-3. Plan Detall

Highway Buses

Cancellation Policy(per person) Total Amount

Cancellation policy

T to 2 days before

1 day before

Female = 0
From the day onwards
0 yen
Luggage restriction Information

Please make sure to set your departure date one day before your
intended arrival date.

"Make sure you specify the day prior to your arrival date as your
departure date.

E.g.. if you wish to arrive on December 30, your departure date should

o be reserved at December 29

+ l'.i'. *There is no difference in fare between adults and children
“Total travel times and arrival times are no more than estimates. Due to

traffic and road conditions travel times can take longer than expected
We will not reimburse taxi, hotel or food expenses covered by
customers due to such delays.
* Smoking and the consumption of alcohal are not allowed inside the
bus
Carry-on luggage We will refuse the bearding of any intoxicated passengers.
All buses leaving at night are overnight buses, so please make sure to
set your departure date one day before your intended arrival date
- If you book seats outside the women eonly area, there might be cases
where you will be seated next to the other gender.

There will be no breaks where it is possible to alight. Though we wil

e

Carry-on luggage Stored luggage in a trunk

In terms of carry on luggage there is not a specific size limit, but the
passenger must be able to carry it on their lap or by their feet without
causing an inconvenience to other passsengers
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1-4. Confirmation

. Beosieg Cotmis Pamart Lortar Somplons

e m .

WILLER EXPHESS Sus @91 [Day buif] Cask - Cuake

Highway Buses

Please confirm all your
booking details here before
completing your booking.

Drigin i Dk Eravaon 'Wess Sais Aes Termnal7 13 Denarinra]

Ewstinatian ok Ubrnda | Wil Buas Tarinal Gals Umade (Umieda Siy Baisig Ems 11 (1 Important Reservation Not

Bt €O N e DOORIRG OR TUSE (TS0 30 BT 300 COMMGS NS0 AR 40 125 WChs

Passangers

AN EROPONK ATCOMANIE NICO" A1 50000 01 TNS AT Mee VOCE o DICEPINTO WIN TEBPECT 10 B8 BPEACHIGN Bo0 B CONTaK -

Kaeadali Faca 1PRssanparlsl Wromande Fie 1PaE | WarenCoid Fara

Humber of Pagsenger

whoch 1y st by arong ke ung Imormat pmrlcons weh

ma

o wansr

37 e e

WO CADONS e Cante Rl Bosamile A (oo e ralie il 40 8 O o N
Total Amount aac By Ny ane tha ©  tha Timele
ACCan s Day" 4 S8 10 106 130 S I 0 W 1 Traesie Ve LomDary ahoult
sey " 2 the Airanged Tawr Cantact
S mas wiom F (Completion of Obligations Conserning Arrangements)
Artichs 2
10 fo 8 days befare
y 3 made aregomentts ' iz poae 2l af cur cve e pectarmance of the
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be CINcRied 30d 1w baoeed Depeddng 30 Ar %owr of the B MNTIISIC 3 cavreiation penaily may ey

1327 . Crange of scardng ot ¢ i5g) palals = aesdabiie aaly ¥ Me Bies are sane 0 Ihe crange Setore and sfat Ben [he fores ave

OSRIOIT YU will DF (AGATED [P rasarvMien 1 08 CRN0abed &30 62008 0011 (ubes 0F 108 128 OMEIasad @ Canceiaton

pesaty My aopy

T 2grend to 21l of the 220V INTOrMAL0N, PIEISE CORLINES 10 PAOCESS the DIONING
nAGREE

10

Online Travel

for Travel agents

CONFIDENTIAL




1-9. Participant's info

Highway Buses

Fields marked with an asterisk (*) are required.

* Required Fields

Name(Alphabet)”

First name test Last name test
Conder e Participant phone number is only used for
emergency. It should be reached in Japan but
etioneliy Unted Staes - if customers request not to receive a phone
S T T T s call from WBF, please insert “0”. We will

Year/Month/Day

contact you by email.

Email Address” neko-info@wbf.co jp

Credit card payment :
neko-nio@whl co Jp Pease enter your card
R ——— information here.

000-0000-0000

# enter the phone numbers with hyphens

Email Address (Confirm)*

Do not enter country code.(e.g. +81)

. . Bank transfer :
mergency contact(in 000-0000-0000 ) ) i
Japan)® # Enter the phone number including hyphens. Please enter a phone number which can be reached in case Nothlng IS dlsplayed here, and
) B TSP it GER {0 T8 of delays or emergency.The phone number must be usable in Japan.If you do not have a Japanese phone
you can complete the

number, please enter a Japanese friend’s or accommodation’s phone number instead
Name of accomodation® Hotel name rese rvatlon .

SR =
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1-6. Final Confirmation

Booking Details Payment Confirm Complete

Boarding date 2020/01/10 2020/01/10 Please Conf”"m a“ your

Bus Numbers Rowe [T PSS booking details here before
completing your booking.

Highway Buses

Representative Passenger Information

Name test tast
Origin and Destination

Gender

Origin JR Osaki Station West Gate Bus Terminal(07:10Departure)

Age 39 years old

Destination Osaka Umeda| Willer Bus Terminal Osaka Umeda (Umeda Sky Building East 1F) (15:20Arrival)

Email address neko-info@wbi.co.jp

Emergency contact 000-0000-0000 Cancellation Policy

Fare category Adult Fare 10 to § days before 20%
7 to 2 days before
1 day before

From the day onwards

Passengers
Number of Passengers

Total Amount

Aﬁm
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1-1. Booking Gonfirmed!

@ Online Ircvel Highway bus booking system TOP  Vacant Search Booking List Logout

Highway Buses

Your reservation completed

Thank you very much far your reservation
Reservation Number: 1010000000

Back to TOP

When a booking is completed, a booking number will be displayed, and a
confirmation email will be sent to your registered email address.
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2. My hookings

@ Online T'rcvel Highway bus booking system TOP  Vacant Search| Booking List |JLogout

Highway Buses

4\

Your reservation completed

Thank you very much for your reservation
Reservation Mumber: 1010000000

Back to TOP

After you completed a booking, you can find a list

of your existing bookings under "My Bookings".
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2-2. List of hookings

Highway Buses

{7 20101101, 2010/11/01

=B 0100101 |~[20200131 | AR

ESEE] |~ | _ - :

e M The list of your existing bookings can
e be filtered based on any of the criteria.

¢ = HMEA L EAIMETEE LS.
« HK " CX

EETE

+ifw/ e EHAH | FHiIERA

HE i
HE

[H

ek maE mEfiEE e s p

[aEEFm=] Direct Express=0Q

1009768873 — 7KH4000140030010001 |3 45 « 30808 » 158 =4 =% 0|2 [2019/10/09|2019/09/15 ﬁ%
W
[AIEEF=%] Direct Expressz=Q

ZKH4000140150010001 | 7 « 15088 » 15f@m K REE |0

Rt = il
The details of each booking can be viewed by double clicking its

%]

]

1,800
2019/10/09|2019/09/15 (1 800)

[aEEFm=] Direct Express=Q

w417 Sl o 3L~ 0 - e

1 Crar e q it A oo

"Details" button. From there you can also cancel the booking in question.
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2-3. Cancel b

Highway Buses

FEHRE 1009768873
EHEBE 2019/09/15
pitn== 1 2019/10/09
BE
BEREE
BEREE
EEiNES
E2ERTS
EERITE . . . .
=7iEm A cancellation confirmation email
THA El=:0EwiE: 28 = .

. L3005 (1m0l will be sent to the email address
s B you registered with.
EE&ERESR L

<<HRB IR~

<<ZEZBILE>>HRE | [FIRET=E] Direct ExpressEQFE13E « 300 » 15858 FE=FEEHEH
e e ] e

= 4 TR

fﬁj?‘%ﬂ'\x"ﬁ*ﬁ 18005 (18005 )
BT EER
e sa=w  wmsE == %k
=i JRE & AEOHQIELT B H1FE ek = Q600 0650 1] 2
ST T ERE
TEEE i
=2 REITARENES 2

~<HAEFRRAE>
FENIEEEFRSLE 660
BRI 100%
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et 3. Price setting

Highway Buses

@ Online -I:ngg'! nghway bus booking system TOP  Vacant Search Booking List Logout
B2B Management
Booking List Trip Search
Price Setting
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- 3. Price setting

Highway Buses

System Setting

Sales Price WBF provided price

» Setting commision Rate =Provided rate + 5(%) +
SET UP

Selet “®@WBF provided price = Net rate” if you book with Net rate.
=»Fg. Net rate 2,000 JPY

If you set as following, all plans will be displayed at a price including your
commission. No need to mark up manually.

@ Setting commission Rate = Provided rate + _5 %
=»Eg. Net rate 2,000 JPY * 105% =2,100 JPY

®Setting commission Rate = Provided rate + _100 JPY
=»Eg. Net rate 2,000 JPY + 100 JPY =2,100 JPY
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Highway Buses

For departure dates over a month away, when can you make booking?
Bookings can be made between 1 and 4 months before the intended departure
date. We suggest that you visit our website closer to your desired departure date
and make a booking then.

How can I change a detail of an existing booking?

Changing existing bookings is unfortunately not possible. If a change needs to be
made, please cancel the existing booking, and make a new booking. Please note
that a cancellation fee may apply in accordance with the booking's cancellation

policy.

What should we show when we board the bus?
This depends on the bus company. Refer to the following two points.

1. Buses that have the name [PDF Ticket Accepted]

Please show them the attachment sent with your confirmation email.

2. For buses other than the above

Please show your confirmation email on a mobile or tablet or print out a physical

copy.
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Online Travel Co. Ltd.

Email : online agents@ontra.ip

Tel : (+81)6-6292-7914

Address : Nakatsu Center Bldg. 2F 1-11-1 Nakatsu, Kita-ku, Osaka-
shi, Osaka, Japan. 531-0071

Business Hours (Japan Time) :
Mon~Fri:10:00-18:00
Sat, Sun & Public holiday: Closed

Contact Language :
Japanese, English, Korean, Traditional Chinese, Simplified Chinese
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